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• The MTM Intervention is more than meals, rather it is the comprehensive process of 
home-delivering individually tailored meals. 

• Clients are referred by healthcare personnel, nutrition assessments are conducted, and 
meals are individually tailored for the specific medical circumstances of the client by a 
Registered Dietitian Nutritionist (RDN). 

• Meals are cooked from scratch and home-delivered, and clients are nourished 
and experience ongoing nutrition support and reassessments of need from the 
MTM provider throughout the course of their illness.

• Meals are generally tailored to meet a client’s primary diagnosis, co-morbid conditions, 
and cultural preferences.

The Medically Tailored Meal Intervention
Introduction 
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Quality of MTM
• Scratch cooking

• Minimal preservatives or additives

• No ultra-processed foods

• Visually appealing and delicious

• Tailored to the nutritional needs of 
clients based on FIMC-approved 
clinical guidelines

• Culturally appropriate
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FIMC MTM Standards: Key to Success 
Purpose & Development of MTM Standards 
• Developed and updated by FIMC Clinical Committee (RDNs)

• Designed for interventions that are evidence-based to successfully meet the needs of people living with 
chronic illness

• Ensure Standardization

• Ability of agency individualization 

• Resources used include the AND Evidence Analysis Library and Nutrition Care Manual, Dietary 
Guidelines for Americans, National Kidney Foundation Kidney Disease Quality Initiative, and National 
Institutes of Health/National Heart Lung and Blood Institute.

• Continually updated as practice guidelines evolve and change with updated research
• Clinical Committee to review two times per year or as updates become available
• Clinical Committee co-chairs are responsible to finalize and communicate updates 
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FIMC MTM Standards 
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FIMC MTM Guide

Image

• Breaks down the standards to 
apply per meal or per day

• Can be used to plan 1 or more 
meals per day

• Shows how multiple medical 
conditions can be accommodated 
within the framework of a 
particular diet 

• Helps plan programs for target 
populations

• Guide on FIMC Website
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https://static1.squarespace.com/static/580a7cb9e3df2806e84bb687/t/60aba6983e769823ae9b1f35/1621862040680/Nutrition+Standards+Update+.pdf
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Variety, Number of Diets and Quantity

• At least 50% daily nutritional needs
• At least 10 meals weekly
• At least 3 of the following illness 

groups:  HIV, heart disease, diabetes, 
renal disease, COPD, cancer

• Ability to combine at least 2 types of 
diets to meet complex nutritional needs

Important considerations:  
• Whether to provide meals to family 

members
• Initial production capacity
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Factors to Consider in Developing Recipes and Menus
• Client profiles: dentition or challenges with 

chewing and swallowing through texture 
modifications

• Will meals be served to individuals in the 
household (for example, children) in addition 
to the client?

• Variety and menu rotation
• Incorporating donated foods
• Making certain foods “off limits”
• Accommodating cultural, religious and taste 

preferences
• Frozen, chilled, hot
• Issues w/ food safety and “retherming”
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Other Diet and Recipe Considerations

• Cross utilization of diets
• Plan towards lowest common denominator to serve multiple purposes

• Create recipes that are naturally softer or mild
• Avoid phosphate additives and items higher in potassium to create 

greater acceptance within renal diet

• Diet combinations that don’t work
• Examples:

• Vegetarian/low fiber
• Multiple restrictions ex: mild, low-fiber, no beef, no fish
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Examples: God’s Love We Deliver
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Examples: God’s Love We Deliver
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Thank you!
Questions? Contact:

Brian Hillmer, bhillmer@servings.org

Val Machinist, vmachinist@servings.org

Lisa Zullig, lzullig@servings.org
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